s (‘)\j(.‘:()/l‘( Mo Q 1 oo « I . ‘
[ O o wrmest (o ){(YI’JJ = i

'y .

\ 5 . (/\() ((-fn("y(m”‘( (‘()!f)ﬂ\oﬂ(g‘
L Py, e, Gl pnror

sommerts (€€) o Eleedmaue  Commente ‘u P Frocasso ZE?[@?(
~ (o - . X ‘
: "l;n vocds ard aercvitet plﬂﬂ”mf“u'( ""D‘Wa Yrone
.p)‘?’ ' D .
e N?,_,cm,m noworeky anol othere ol Techrogies.

(renolubidr '

0 A~

U_o,{a‘)a The |
’ i and digiial tachrd
B puoineed~ - bugineas 18 the vaa o Hhe e § dq@d:‘nu o it
. e ‘alt Ho bugnes foessse W) Jhe 2”*0‘4”"“"&.
%EQW‘QM e.commertte 6 wesl g  Rowssel 2’11 the o ened mo‘”‘?j‘?mﬁ
of e £irtm anel 'for( Qﬂ:orro&ncuhm wlith aceppliorey arel oler |
barctherss .

Difforconce kel E~Commente ane| E- Businees, Acteuitiog -

[ Commeria 12 oﬁl‘a o Partof | boness that deols wioh the s
and gewnzf of Ao0ll ane| Qerevicss ovart Y ionsl. Dheello engympateey
with e ocepidies Swppordm@ Hroae mcud(oima Hrareoc boons &uchay !

() Adverckoadng ® () Cusfomert Seappryed

® gwma ) 'Da,waral ) Dad'"u*
i iygetniog albororinsl et
_ ) (] . Oxgpliests aml [oqneﬁau Pearednery Vo ol agrdcel)
reelabionships 150’ neworks  and| the infercng) 2nabieo orc d’ﬁ
Lepon) dig&aﬂ NOMCIUS et 00 LG, Yhe dforemy e&drt:gc buzij
and elechonic  Comymerrco

i;\:qovarmm}} RePores Fo the  ceppliaaloon of e Prydorcned  aryl

ore ) X

w:r”:"‘%oﬁ%foa\u 'fodx(c]duluzr erable goedimend el Pelie.
eNUes’ relaboonalpe it ax ‘

g of oo ao\/armwwuﬁ. B R s ool ohur

Dbrocl fum Yo Eleehronsc Commerree (£o )~

A Gopls  defnibien of C-Comndercs |

» | 31U KB dranene i 0
“Utr)o({ ot & onNing , @S Pa WGKipecia | doy0nal Teehmlog; :
Qe TClueeo] iy £- Commarcte Qrie. oy wnoleg * O?@
® Mogele Commercca. o ONlng “Traneoctim Procoss

(<]

: EQ&QHDN.C Funcb Trmr\g'fg( E‘QG?I'(QMC Dada (1‘\’\016*\%7& (&p y
. “Pd‘d‘ haun MCW@QW& ° fDr\vwo,a um@am; gagw ‘
Eokecnet - Horekebing Aebmate] Debr Collading e

T — e e

o




WS Y T §F g, W
| * Elethonee  (ommertca Qdtally, tes  the  Werckl wpiols

— e dronsnctien (1o cypets alomyy whkholher Hechrologi®d -
-— 0'“1\an MCWOJ(@ |7:'KQ QMOUI[‘
Hothone . commere cq Pecineas  wowlol emplaz He f@llan@f’?{z'f

' Bnine s webset (fore e pale

° Onlne moveced Dlacey Favigon a;t{f) &é;cnupaw"?
® BUSISS Jo hiainpas oy WWW
° (‘mxhanm?(/m% reprephs
de. ¢, dato
B2B  eny

Ma"’"\@““z(% foapectae. arol 2tallidhes]
tuSomeny

ik i

ontine ferpntial  echanges

|

| , emoda

:; * L tommertce ( EC) 1¢ elechona meclicateof tﬂ?o

| emdrmaaa bofwem @ orcfacmee o and 1% i 2
hdderg  E-oomponce {e He Proces of %PPW(‘I b“&‘”f and
Lol liry 8000!8; Qorvvieed Onitno, T+ F@ﬂa@ ’E(Om wahagﬁ?l)%.

inPluence o orco!zrtm? CU)OB (PQ%{NWJ Cetfemond
Flockonee - Busingss)—
T indugley e much
Cuch as '} o
0 g”?"jz( Cha) - Ma_nqa(mw/m\ CSU’V
®  Eleedronic  Orolert Procass |
o (USomerc R@{qhmg,w MCU\W QGQ,L{)
* E-budness Romeca, fhorebrie con hold Companio fo
Oforca ke more Q?QQ@MDM(T o) Q%‘M}?WJ.
e Puswnesr V£ tommenal ) oldec range. of budinpag froteny oy
Guthed  GeM, Elogkonic Orobre @fiﬂ%%”‘a’ 1 ORM, E-bainey froepe

DF s @ brosdler. torm thed- enempesa ™ opg Commay  deremy g
Lo 2-Compere ana| e-«fa,}mza/ , “9

@

oiclere T@nge o) bueinee Rrowese)

&



| -Ea'}abmew of ECZE D woh WS-
"0 Moln Parg onen Yo crpliesh of %m,w 'Mm
gzwmﬁ olopurthon) 18 e Proral Maanioﬂ{;m nsk anel © resmrachls
Dr enfomndan doehnogy - aories, @8 2 foporbi %«wﬂaﬂwz(
e hardwone, eafane |, data Srega anel Nty et ConproiBe
Hhe Brong DT hostrudura. Corulieg

Lot herrsy o) 7 utloner
Aecasins Ayspplors

Eterprdes

O —0

b~ Clokouc Buendys
Ee - Blckone  Commos

ERugives  mekod ko Hu &ag\em& el tethgpgiey W cures.
P f“m%wj( Fune. Respeng rodabusnohipy Ot
r ¢ (uslomerty
i °. E;mploaw
} > Cupplioy
1 ° Lwa‘t% ¢ Rerddrorey
R Ekekonie By 2 Phe  odmoaimbon O Conpheca, busingy
Vi Hhe  Droderengt, D o i am{@;ewoaf of s and Soraa
oﬁonc(r With  trovidiry  toghnicod Ort eShome Qspporet thragh e
Totothek . QF ot appliebon of TPfoomabon @l Gmmuiaban
Tedmogi@ (Dre) in Seppord of all e oclifies businges .
D b alyo fore cligthal reelebmmshdy M3 nofuores 3 arﬁwu
Drkornek. So mueh betress CE4) and onie, Qomprer ( £-0)
EleckoniC businest 3 the Lse of olftal *FQChMo(77 are| Y Trporens

k’o oY ke "thLVY\GJOTC bcwmess Prrotesses N dhe enterprie. The
oelbs\Wiet of interenat Wur)c%:z_‘amm/" of Y Brem el P O ordinate,




T e v pt] O
WY epplions  aned othert bugingsy Pardhors e s Cpuba)® e

. _ Commanc
eleadronec bugmec;@, T ekl o)eckonec Commerte O £ °

( onh 34 a Guboet of clechronic  budnmss on o - kbeiney )

X T Gormorc, ol mﬁ Lol the [Owd and c',eu‘mz/ ot ?M%

QoreiceS  oWR. the Trytercred,
eNCompPasses e lwities Saprorcht fppse Tronkeh sriareoc?,
Cuch  as admn(igined/, wwm(r’ LBtomerC Suapporch s oty
O'QUNQ'U( a,-\l R

- udmaml
(@ Tw nNarcrow  defmstion of e— commones 12
Q) Domea bucineea oNiine ort

5 &"d‘r’a' Proclucts and  gerviess —%hr(wﬂ)'“ web Qw&tm

¥ Beduel  cou bo W ot any Prhyoed Treooleehs gucho
frectors, aors , freueky, be [

K Gorvvices  (owlel be ol}gw eclugobrty , c_)ﬂ\'am ‘cgﬂorc_
Conaualbodesny  nth an hospital owgide  the WW
WMWT Lo tension 24

B businges | OF © a busineas  conduckon QMIV@YT%‘%
an elockonic.  fmmt. Tr o cleriies] Fom e Phrose
2fechonic.  Commerge | |

L) DF o bﬂ/ @Mlmra{gﬁn?, M}SW\WT/
OIGM“WY , P o} Procetdy, goryitey amel ek ver
the terened Y inkanet, endrancH andl ofhere efworyy, betiey

an imnﬂrwuoﬂk@/( enterprise anol oS P"(OSPQC}/: Mg'fmwég
Quppiiens and other  buginess Parcinens,

[--Commore  Can e (Congiderus] @y

D B oras M A e approct)

0 4 mmb% Q. ety

W) A @Z]‘g{% W) A Condsirsbon od gy of
(V) 4 ol usinen Wlo &) folicabis] ~ atsore,




e

= e - B il o )
O C N C

et Comwmente -
M earh } .

-

—— E bon:mf!’rfa qr\vd\}@\ :' uu WWCUC\ ) &NQ'{H O);I 0 ’t’ﬂ‘f_‘ll ) P) r ’i’l’!{nhf", /
oorC Cupered onthe Wertlol  wid weh, Trvdernet Qogperuky any
S |
m'amav\'& W\Q()QJ“QY\( {0 oF 'N‘LH—L QOMP\Q!LU\ O'g' dQ}_l\lQrtL& nﬁ"’ﬁ 1'['21“(0”)
Protss) ol alt Covoruol under -eloclonic. emrmpnts,

g;@f ElochOC comments  ppuel e dude

o e o} e lRmsdtia gl p

QﬂQX o} Precaleed Q&lbloag on g
@Nﬂtm:\'

o hoess o} m\;mormd
e coiraned

o V32 b
v

dakelnag,os xca \cv_ta& euSslomerc s %w?@

el yepresentative o cemee ousemor oL ortoly
Corporode Rty

Eledronic | Commercce

E Coverts ! ~
o online  Poend ol eale

A:n;t\trrmemhm ‘Pwus%a“‘ar
° Wb Qdoel\‘qu ane| Whdesolirg

O Plockovl Dok Wm"‘”@d@ﬂ

o Pledronit Furdy  Tranedor (EPT)

* Bleckonic Pankin

° Dojertacke  Marckeher and

Gy chein Hanasensd (sem)
ﬁmd&acm op Elechronic C‘mmmmu,"ﬁ

The  four Wm o} 2 commence ane’
* Communicakem
* Pomaa mw\aagmm}r

0 Zouile Maregemend and
o Treancneb  Comalifii

Om\ Q%'JMMM@U” Eﬂmbmﬂ ) Q"UY\QD( aut ‘l'l'kl C}&&Vom o£ |
/o doctmpny do Jocihtats bug (e

nees ‘}nar\gc\c.&m,g . o

12 an oocollont 2ovcemple. of Yiig

m:u;



T ——

o —— b
A The Preoceas rﬂamgpma,nll Pneton  Qgyeres g cueder

—

el o of g
@nol =mpreovemonts o hueanpen Priocoscesy | The bead 2aany o

Waxetel e hc‘lo\)(\rc{/ihz o Concputry 4’039“’\9" Q;CJW7 Z?

®N %are and frarpfor chb rafior fban have @ fersen’e
Ke  alats '{’(rom one Q@,“Pqﬂu( o anohert ,

¥ Lonvice

| OF Hiy ’Ptmcb.m I2 the Pedoral Eaprese, W eheHR- Der

VGRY Lomeres 4o drack. Shupments are| 4he %GMOM’Q% ol
P8y howt a wlith oo wWordd eocdle ek LO8

"‘&Vin‘ﬂ fo dalk 4o o oo rpresentotive. w@mq

¥ Tmmm Correbe iR Q3 rovides Y aﬂ,@}wa, 1o bef/
\\/—“
Gl on e Trvdermed o Soma offer eNfne.  Serovices . The
Feteed|  Wokoates o Abrozory. Com anc| RET OM@« L@OM‘
2¥arp(” of s transpakin Copedifis of L Commoncs.

MV@O‘J’Gﬁd of Elecqwnec Commartce | | - _

° Disdanws op Not Mebe  n Cauwzfm*a out Hreele § (et
0an  reach He worde) Ona,m!dcuma,\,l v helps Gapanig
t  hove o chueap ( Comproed Wity Seepplien \la. Prdescnog
Ot \2aq an EOD %W

X Unlike o btk anel mordar. Sl an entne glore
Works QY ey qobc() ¥+ dby aweek 3 Popp e

| jm, roune|  the Clock. QQLEUQ @nol smorder) - Jusd cleex
\ el gt e Skems/ Qeritcos Jagt.

' Pere
|
|
|

K Conpareo| it o reder| oot o N2 0fAte g coay
o Q,Q,%En@ ep on o-Gmmerly peode - \/ercaL low &

mrond dunetin o s applicab@ ol +esnrly

h 7

CanN be Iﬁhzarcduf er"cuﬁwr Yo ZTOWC iﬂgﬂa&km&{m e,

W’”@’ letHe  overdpeads  ort lej.

2 Mo ﬁm\ubi»lkaaf ) oL Website 10 ol oy v o
Prodet o Droguey Hhen O Cw?wl@a%q OrC brioChigy,

7




-

- fcbvieed ot [Zledmone Comimurtta. .
Ac ‘
gy
Mat

- c‘atl“s’d Cullemon Nprolt, fdca(g arte wrerooeed are] e gy,

beeme® Tanddd  Tre fnebims trokiel are:
' By ancl Qetting o Theclucty

0 g;mfpma of Preclucty and

’ @roducjrtz foronial otatimendy .

£ -pusness  Moolels "~

A ; M ampl
Ry oinesS Model DegereipHon Eranpley

—_—

CBac _

fmezon om - Gudokyil, tom,
“’f"‘*mqrza”ﬂ-cﬂm, Alibaba

o | Helte Togen,
B3R Pugines 4o Buginoea, Chendent , Mefal 2ate Hucsa
2e M, Prockects ore Gercvlee$ 4o ébpé}ge,{#m, CAT‘EX/&nkeg[Dn,
Othert bueingsa, orc bru'n?a Mol bl Otreoek. comy, Teen & Preoadgtresed
bwdw and Gellers Yeoolyng Revlee Mareel | oo Atlat,
e Contal oy, Placa. | 2e4ee fores, Gg |
. 4 Businee b Gisvernmend D .
Stake ,anc| 9 ol cseryen |
Con ‘o Con
cac @ewm o amer, eﬂag,/l«vmm-w@
NOXeMOA OQL‘M’%’J@ " 4
mazoN "D‘r?a Rooxel Teds
Other  (onesomores . - onlin- eomy |
NAlomperty Paalh
(20 - & fo Bushies Pretotine . om),

(onclemorts  Name 00N Prece

Whith puainpss accopd
ot on@Lm .

KQVQ‘@Q mm R Gam
P’%ﬁ‘d y 61’”6(‘2 ol Lya/yp,

Bugingas o Buainoss ((R3R) - 1e e Borchon of  Prteret

marckek - Atk alfoet  trancackon  bedwen luyoes

Oporabions ol Wi Prrddnons o martmh*)?/, Ceeleg

mﬁwfwkmn?( and agopporeh



Business-to-business Applications
B2B involves both electronic business marketplaces an

d direct market links between

businesses.
<+——— Vendor—p <4— Customezr— —
peﬁvered Delivered
1items items
’ = Customers’ - Customers [ — — ~1
Vendors > .
[_ - Receiving Office —————p{Inspection Office I
Deliver Delivery
¢ ? f ? Note Note o ,c,l I
o ¢ Sla 4 A |m
.3 ° I G (s al g 2 o g |
2| %5 e 22 188 g2 DASD
0 | S 8e g " 3 |
3 = & | Rejected P ¢ | Inventory I
> e item note
A | 2|  [Refecteditems| Customers Customers’ |_y/File | |l
Purchase Office Stores Office |
Payment Advice ‘
- T T Rejected items note Update |
Vendor Invoice : :
L_ Rejected items ]
Items considered for |delivery

Customers’

‘*
(Payment authorisation)

Accounts Office

. 17 =
(=] qd o @ -8
LER R
— Credit > & Note: Thick lines are Information flow (Electronically)
X”g‘zf Vendor’s| Customers’ Thin lines are physical items flow (normally)
ank A/C Account Bank Account

Figure 1.13: B2B E-Commerce Diagram



Ruae nean,
o(bd(n\fcﬂﬂxl'ﬂ/[
- 7
Oalere | (rtolerts
Pnotu‘?ﬁt Y ( N
‘\Jp[,\o,u\,O .

AN

% (ool ocder (

| f 1 i p’]

[ " Cusforman .

Conaumert o Conacemer (ﬁ )

Corgremeny
ONIR e

Qercvites

clamefeoo|

Qolt d&ga;}l?/
@

Ot ewperchde.  peyeng .

fo ollor  orowmery VO

ach: o Ledeems  ore A-JG QOUW Percconal

Sonsumart o uermass ( cag)s_

\‘ ]
Aleo callisl A teverse. auckan' o demang Coftoelion ! ey
Lehapley | fo anrgunc, “thoir - oum Pruw O’-EPQO -’J*”\O“’? qe:n
O &peci @ Qood aro| Borevi qen demenc] webgihe (o)t
_n\.L C{ btou .Qﬂol ‘w\m O‘Pvfbxq Hao bt’c‘r{ {o ‘Pruc-UC;P’JJT\
Sellorzs. (T
Jrtactitionat Ve. [- COMhorece CoMpo-luglov)
W/ TReclittong
Qrymy
A Dumbin o e ooy
. limides| femg Hhrsgs
2, (2 ef; i
Drspeckeen Poaibod(iygy ettt aoeds Conbe .y ihspackian , oy,
M mgpaeﬂmp Phystal ?ﬁaw& /Q/\d{_h %77
' oach ( Vigian bjxm We ‘

U Beope of businas

- b Mar%d—zf?/

€ - Cuslemen [MercagLean
9. Erw:hmaa of b
. foews

L‘M"’Q"’f ina Palblrlutlm( "\)O'ﬁd’\)r‘dt ‘(”MGL

on: Wm{ Ok o, ong
Direet faca o Pace ’U\rmav; P pucte ANty
No  wytdoer Plalfa, Onirer Plokan oy
gtqaplt[ Geole Demano| - g



B2C Electronic Commerce

Business-to-consumer/customer (B2C) customers have access to the Internet. They
operate from the homes or workplaces and wish to purchase items sold by the shops. For
convenience sake, one can shop at any time from the house and items will be delivered to the
house. B2C is the most familiar form of e-business between and within businesses account for a
large share of commercial activity. An Internet uses Internet technology to allow employees to
view and use internet websites that are not accessible to the outside world.
4—————Customer Side Vendor Side >

Place the order

on distributor [, tribut
Acknowledge order (order acceptance) : 1stributor —
l Ask Shipping instructions |
Request for goods/service %l
. | P Vendor | g‘
ustomer < Display catalogue of available goods/items Website ﬁ !‘él'
of | =
: G“;A | Place order Av = E | z|
I | @ = -
g (Credit card number and address) MiE E= _§‘
| § Vendor’s 2 :§ = é gl
| © Bank :f‘v S‘ = :
S8 Account - 3 1o|
I = Credit card ‘E|
I & * company’s | 3
Credit to Vendors A/c computer ® i‘-’-‘
I Customer’s 2 |E
Bank . . . 3 .‘_".|
l Debit advice giving credit card number 1
< = |
I = |
=)
| 2l
o
| el |
. endor’s ,
L —Items shipped to Customer __ __ __ __ __ —! Warehouse ¢ B

Note: Thick lines are Information flow (Electronically normally).
Thin lines are physical items flow.

Figure 1.14: Business-to-Customer E-Commerce
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Purchaser Working without EDI Vendor

5% .70 pid ‘ — \
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generator electronic
purchase order form,
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Computer system »
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Figure 1.17: An Illlustration of How EDI would Improve and benefit Business
Relationships among Organisations
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